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Welcome to The Spa Club
Congratulations on making a meaningful commitment to your wellbeing. 

We are excited that you are now an exclusive member of The Spa Club  

community and look forward to helping you achieve your goals.

What makes our community unique is our team of seasoned spa professionals 

and our facility’s abundant amenities and perks—all available to you during 

your monthly visits. Over the course of your membership, we encourage you 

to maximize all that The Spa Club offers. Carefully read through your new 

membership details in this information package and get started! 

Welcome and enjoy!

MEMBERSHIP 6-MONTH

Monthly Fee $180

Treatment 1/month

10% discount when a treatment is added day of

Complimentary parking

Access to Spa Amenities day of service

Access to Spa Fitness Center day of service

Access to the Resort Pool day of service

Gift Treatment to Friend Max 1

10% Retail Discount

Exclusive members only events 

Benefits and Perks
Aside from a monthly treatment, there are many other benefits of membership. 

Discover all the different ways you can enjoy yourself before and after your treatment.

Your Journey Begins
Carry this card with pride. Our team members at the hotel and spa will recognize 

the benefits and additional perks of your membership when this card is presented. 

You don’t need this card for your monthly treatment—we know who you are. But, 

use it across property for access and discounts. If your travels take you to another 

Hilton Worldwide property featuring The Spa Club, you will always receive priority 

scheduling and at least a 10% discount on all services and retail during your visit.



FITNESS STUDIO

Our fitness studio features state-of- the-art 
cardio and weight equipment and two private 
suites where The Spa Club members can 
receive private fitness instruction through 
Peloton at their convenience.

Get serious about getting active—for just 30 minutes a day. Whether you’re hitting the 
fitness center or getting some fresh air, you’ll be amazed at the collective changes you’ll 
notice in your body, mind and mood. Work out in our state-of-the-art fitness center 
before your treatment. Grab a quick shower, and then let your therapist relieve tension 
and imbalances.

Make time to do something extra—for yourself! Add an additional treatment to your 
next Spa Club visit. Not only will the treatment be discounted, but you will experience 
enhanced benefits—whether it’s deeper relaxation, or beauty benefit.

In need of a mood booster? Try some good old-fashioned Vitamin D. Just a little time in 
the sun (protected by SPF 35) can help you fight stress, get a more restful night’s sleep, 
and even lower your blood pressure. After your Spa Club treatment, take time to sit by 
the resort pool and relax.

The next time you get together with friends, ask them to “Join me for a Peloton Fitness 
class or a hike”—instead of the usual feast and libations. While you are here, check out 
the state-of-the-art fitness center offered to our Spa Club members.

Try trading your afternoon cup of coffee for herbal tea or a pure fruit juice. Taste some of 
the amazing teas and juices at our market for added benefit to your relaxing afternoon.

HYDROTHERMAL CIRCUIT

A shared journey through heat and cool 
contrast. Steam warms the body, sauna clears 
the mind, and cool water refreshes the senses, 
inviting calm and renewal.

SERENITY LOUNGE

Designed to transport Spa Club members 
into The Spa at Casa Mani atmosphere, the 
Serenity Lounge offers a comfortable place to 
relax, as you sip tea or spa water and await 
your next service.

A QUIET ESCAPE

A peaceful retreat designed for relaxation. 
Lounge poolside, cool off with a swim, or sink 
into the hot tub and let the day drift away.

Amenities to Come Home To
The Spa Club wellness membership grants you access to our fitness center,  

spa amenities, and resort sized pool. From an invigorating workout to a moment 

of calm by the water, every visit is designed for balance and renewal.

Your Best Self
Embracing wellbeing goes beyond our spa membership. Let us help you with some 

suggestions. Here are some other ways to look and feel your best.
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Frequently Asked Questions
When will my 
credit card be 
charged?

Your credit card will be charged at the beginning of each month between 
the 15th and the 18th (if you get a new card, let us know right away).

Do I need to 
schedule an 
appointment?

Yes. We recommend booking your appointment in advance to ensure a 
visit for that month. You can even schedule in advance for the whole year.

What are the  
Club Hours?

Club Hours are every Monday through Thursday from 10AM to 6PM. 
You can schedule your appointments anytime during these hours.

What therapist  
is best for me?

Our entire team is very skilled, each with unique practices and interests. 
When scheduling your appointments, share your preferences, such as 
Swedish or Deep Tissue massage, and we can help you find a therapist 
that meets your needs. But, don’t be shy to experiment and hop around—
our team welcomes that.

When should 
I arrive for my 
appointment?

We recommend you arrive at least 15 minutes to 30 minutes before your 
scheduled treatment time. You can valet park your car complimentary 
when you visit for your monthly treatment.

When do I need 
to renew my 
membership?

Your Spa Club membership automatically renews to a month-to-month 
commitment after your initial contract period ends.

Is there a 
cancellation policy 
if I need to cancel 
my treatment?

Yes. You must cancel at least 12 hours in advance to avoid a loss (forfeit) 
of your monthly treatment. If you do not show for your treatment, your 
monthly treatment will be forfeited.

What if I  
can’t make my 
appointment  
this month?

12-month and 6-month members can call in advance and schedule a 
friend in their place for that month. This benefit can be used once for 
6-month members and three times for 12-month members. We do not 
allow sharing a membership.

How much  
should I tip?

For your convenience, your membership does include a 20% service 
charge for your therapist. Tipping additional is at your discretion. You can 
pay an additional tip in cash or with a credit card at the spa front desk.

I have more 
questions.

If you have any questions about The Spa Club, please call (707) 320-
9535.



Commitment Starts Here
Schedule your first The Spa Club appointment, by calling us now.  

We look forward to helping you reach your wellness goals.

The Spa at Casa Mani 
1075 California Boulevard,  
Napa, California, 94559

+1 707 320-9535

casamaniresortnapavalley.com/thespa




